SIEnviré

Si Environmental, LLC.

Harris County Municipal Utility District 278
P.O. Box 4824
Houston, Texas 77210-4824
832-490-1600
832-490-1502 fax
Www.sienv.com

Dear Valued Customer:

Welcome to the Harris County Municipal Utility District 278. The following information is provided
to assist you in becoming familiar with the District’s policies as they relate to your water and sewer
service. The Board of Directors for Harris County Municipal Utility District 278 has selected Si
Environmental, LLC to be the operator of your District’s water system.

Si Environmental, LLC takes great pride in our vision and experience to ensure all of your water
utility service needs are met with enthusiasm and pride. Our goal is to ensure we provide the highest
level of satisfaction in the industry. We invite you to visit our website after the first Billing Cycle
where you will be able to create an online account, view your billing history, payment history and
pay your bill using your credit card (Visa, MasterCard or Discover) or electronic check. We provide
an online experience that is absolutely secure and convenient. If you wish to be set up on automatic
bank draft, please complete the attached form and mail it to:

Si Environmental, LLC
6420 Reading Road
Rosenberg, TX 77471
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PAYMENT OPTIONS

e Pay-By-Phone
o Visa/MasterCard/Discover/American Express (3% Convenience Fee*)
» Posts next business day
o Electronic Check ($1.00 transaction fee*)
* Posts to account next business day

¢ Online Website (Payments www.sienv.com)
o Visa/MasterCard/Discover/American Express (3% Convenience Fee*)
» Posts next business day
o Electronic Check ($1.00 transaction fee*)
= Posts to account next business day

¢ Text to Pay (Payment via your mobile device)
o Visa/MasterCard/Discover/American Express (3% Convenience Fee*)
» Posts next business day
o Electronic Check ($1.00 transaction fee*)
* Posts to account next business day

e Monthly Auto-Draft
o Visa/MasterCard/Discover/American Express (3% Convenience Fee*)

o Electronic Check ($1.00 transaction fee*)
= Posts automatically to account on due date

o All Walmart Locations (Check-Free) Convenience fee varies — see store for details
o Standard processing (delivered in (3) business days)
o Next Day processing (delivered within (1) business day)

¢ Western Union (Quickpay) (various HEB, Kroger and Fiesta stores- Convenience fee

varies - see store for details)

* These charges are third party transaction charges that are not associated or collected by your Municipal Utility District or Si

Environmental, LLC.
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¢ Online Bill-Pay (through your banking institution)

o Please be sure to include your complete 10-digit account number when setting up Online
Bill-Pay through your banking institution.

o Please be advised that Online Bill-Pay through your banking institution generally involves
your bank utilizing a third party company to create a paper check that is sent to the
specified remittance address. Your Municipal Utility District nor Si Environmental, LLC. will
have any control over the check creation and the mailing process for this banking institution

service.

= Remittance address:
PO Box 4824
Houston, TX 77210-4824
= All payments received are processed within (1) business day of receipt by Si

Environmental, LLC.

¢ MUD Lockbox (Checks sent via the United States Postal Service)
= Remittance address:
PO Box 4824
Houston, TX 77210-4824
. All payments received are processed immediately upon receipt by
Si Environmental, LLC.

e Operator’s Drop Box
= 6420 Reading Road
Rosenberg TX 77471
¢ NO CASH ACCEPTED (Cashier’s or Personal Checks and Money Orders
only)
e All payments received are processed immediately upon receipt by Si

Environmental, LLC.

The District’s operator is Si Environmental, LLC. Emergencies are responded to 24 hours a day.
Billing questions and non-emergency calls are taken Monday through Friday 8am to 5pm. Please do
not hesitate to call with any questions, concerns, or service problems. We are here to help.

Customer Care - 832-490-1600 24 /7 Emergency Repair: 832-490-1601
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Application for Residential Utility Service

Name of District: Date:

Service Address:

Street City State Zip

Name of Resident: Phone:

Water Service Effective Date:

Billing Address:
Street City State Zip
Rent or Own Property: (Circle Answer) Rent Own
(Provide Lease) (Provide Ownership Statement)
Employment:
Company Phone Address
Previous Address:
Street City State Zip
Drivers License: (Must provide copy of photo ID/License)
State Number
Is Irrigation/ Sprinkler System Installed? Pool/ Spa?

e Applicant is required to sign a Customer Service Agreement in order to receive service.

Applicant’s failure to adhere to all requirements contained in the District’s Rate Order may result
in fines, penalties and a delay or denial of service establishment. A copy of the District’s Rate
Order is available upon request.

Date: Signature:

Printed Name:
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DRINKING WATER DISINFECTION METHOD
This disinfection process involves using chloramines rather than only chlorine as the disinfectant in the water supply.

The use of chloramines rather than chlorines is not new technology as it is in widespread use in many cities and other
drinking water supplies. Treating with chloramines is intended to benefit our customers by reducing the levels of
disinfection byproducts (DBPs) in the system, while providing protection from waterborne disease. The City of Houston
has been treating its water with chloramines for over twenty years. Water containing chloramines is perfectly safe for
drinking, bathing, cooking, and most other uses we have for water. HOWEVER, there are two categories of people who

need to take special care with chloraminated water:

Kidney Dialysis Patients — The change to chloramines can cause problems to persons dependent on dialysis
machines. A condition known as hemolytic anemia can occur if the disinfectant is not completely removed from the water
that is used for the dialysate. Consequently, the pretreatment scheme used for the dialysis units must include some
means, such as a charcoal filter, for removing the chloramines prior to the conversion to chloramines. Medical facilities
should also determine if additional precautions are required for other medical equipment.

Live Fish or Other Aquatic Animal Owners — Chloraminated water may be toxic to fish. If you have a fish tank,
please make sure that the chemicals or filters that you are using are designed for use in water that has been treated with
chloramines. You may also need to change the type of filter that you use for the fish tank.

What is chloramination?

Chloramination is the use of both ammonia and chlorine to disinfect water. Ammonia is added to water at a carefully
controlled level. The chlorine and ammonia react chemically to produce a combined chlorine residual or chloramines.
Chloramines are safe in drinking water and serve as an effective method of disinfection. In the U.S., many water systems
have used chloramination for several decades.

NOTIFICACION DE CAMBIO DE CLORINA A CLORAMINA

El distrito de utilidad municipal (MUD) ha cambiado el desinfectante de cloro que usamos a otro de cloramina. El
propdsito de este cambio es beneficiar a nuestros clientes reduciendo los niveles de los productos secundarios
relacionados a la desinfeccion (DBPs) en el sistema, proporcionando al mismo tiempo la proteccion contra las
enfermedades originadas por los gérmenes del agua.

No obstante, el cambio a cloramina puede causar problemas a las personas cuya vida depende de las maquinas de
didlisis. Si el desinfectante no es completamente eliminado del agua que se usa para la didlisis, puede concluir a una
anemia hemolitica. Por lo tanto, el esquema de tratamiento previo usado por las unidades de dialisis debe incluir algunos
medios, tales como filtros de carbdn, para eliminar la cloramina antes de esta fecha. Las instituciones médicas deben
determinar si otros equipos médicos también pueden requerir precauciones adicionales. Ademas, el agua con cloramina
podria ser toxica para los peces. Si tiene un tanque para peces, asegurese de que los filtros o los productos quimicos que
estan siendo usados estan disenados para ser usados en agua que ha sido tratado con cloramina. También puede ser
necesario cambiar el tipo de filtro que usa para el tanque.
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RESIDENTS OF HARRIS MUD NO. 278
BEST TRASH is your trash collection provider
TRASH COLLECTION DAYS ARE ON MONDAY & THURSDAY
Please have trash and recyclables out to the curb by 7:00 a.m.

TRASH: On each regularly scheduled collection day, Best Trash will collect residential refuse located at the
curbside in the existing roll-out carts. Please place the carts per the diagram below. Residents are restricted
to one cart for refuse and are encouraged to confine refuse to the cart, however additional refuse may be
placed in containers between 30-50 gallons, boxes or bags not weighing over 40 pounds, placed next to the
trash cart.

EXCLUDED ITEMS: dirt, rocks, bricks, tile, concrete, tires, batteries, motor oil, cooking oil, waste generated

by a private contractor or any materials or items deemed hazardous materials. Please do not dispose of
gasoline, motor oil, paints, cooking oil, or any other liquid items in a container that are not visible to Best
Trash personnel. If such items results in spillage that causes a stain, Best Trash is not responsible for the
cleanup. Best Trash will leave a tag explaining the reason for any non-collected itemy(s).

HEAVY TRASH: Trees, shrubs, brush trimmings and fencing must be no larger than 4 inches in diameter,

no more than 4 feet long, tied in bundles not exceeding 40 pounds. The tied bundles is required to allow
quick pick up and size limitations are required to avoid damaging the equipment in the compacting process.
Items such as appliances, furniture, mattresses, carpet (up to 1 room of carpet, cut less than 4 feet wide,
tied in bundles not exceeding 40 pounds), will be picked up on both garbage collection days. By Federal
Law, refrigerators, freezers, and any other items containing Freon must be drained of Freon and have an
accompanying bill to validate such service was performed.

CART CARE: Best Trash will replace any carts that are defective or otherwise become unusable due to
normal wear and tear. Lost or stolen carts can be replaced for $65.00 each by calling Best Trash.

HOLIDAY SCHEDULE: If your regular trash or recycle collection day falls on a holiday (New Year’s Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day or Christmas Day) the collection will be
made on the next regularly scheduled collection day.

PHONE 281-313-2378, WEBSITE www.best-trash.com
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#11 - Historic Usage History
#12 - District’s Bill Message
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Si Environmental, LLC

#13 — District Operator’s Contact Information

“A CUSTOMER IS THE MOST IMPORTANT PERSON IN OUR BUSINESS”




